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Dear Parent/Carer, 
 
As previously communicated, we will be moving to a new lunch card system from Friday 
26th September. Most pupils received their new lunch card. We have advised pupils that if 
they have still to collect their new lunch card, it can be collected from the office during 
break or lunchtime, or by speaking with one of the members of staff on duty in the Hub. 

As a reminder, the only thing that changes with these new cards is that pupils swipe them 
at the till. This will help quicken lunch queues. There has been an issue with one of the tills 
that has slowed things up the last few days. However, we are working on getting that 
fixed. Nothing else changes - the money on pupils’ accounts stays as it is. In a few weeks 
there will be an opportunity to download an App that will let pupils pre-order meals. This 
will speed queues even further. When this is available we will give you further details. In 
the meantime, thanks go to our pupils for their patience and we appreciate the positive 
feedback about the new menus. There will be more choice coming to the menus as we 
move forward too. 

Kind regards, 

Braes High School 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


